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Health and Social Services Councils

eastern
HEALTH & SIEIAL cenVICES

elping to make your voice heard

COUNCIL /

Eastern Health and
Social Services Council
19 Bedford Street
BELFAST BT2 7EJ
Phone: 028 9032 1230
Minicom: 028 9032 1285
Freephone: 0800 3285420

- o=
—
oV

NORTHERN HEALTH AND SOCIAL SERVICES COUNGIL

NORTHERN HEALTH AND SOCIAL SERVICES COUNCIL

Northern Health and
Social Services Council

8 Broadway Avenue
BALLYMENA BT43 7AA
Phone: 028 2565 5777
Minicom: 028 2565 5777
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Health and Social Services Boards

Eastern Health and
Social Services Board
12-22 Linenhall Street
BELFAST BT2 8BS
Phone: 028 9032 1313

Northern Health and
Social Services Board
County Hall

182 Galgorm Road
BALLYMENA BT42 10QB
Phone: 028 2565 3333

Other useful phone numbers
Central Services Agency
25 Adelaide Street

BELFAST BT2 8FH
Phone: 028 9032 4431
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— Your
COUNCIL

guide to:
Southern Health and
Social Services Council
Quaker Buildings, High Street
Lurgan BT66 8BB

Phone: 028 3834 9900

Minicom: 028 3834 6488

dental

services

Western Health and ?*
Social Services Council ]
Hilltop

Tyrone and Fermanagh Hospital
OMAGH BT790NS

Phone: 028 8225 2555
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Southern Hedlth and
Social Services Board
Tower Hill

Armagh BT61 9DR
Phone: 028 3741 0041

Western Health and

Social Services Board

15 Gransha Park

Clooney Road
LONDONDERRY BT47 1TG
Phone: 028 7186 0086
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Choosing your dentist

Y ou can get lists of dentists from:

» Health and Social Services Councils;
» Health and Social Services Boards;

» Central Services Agency; and

* Yellow Pages.

Alwayscheck that thedentist you contact will treat you ontheNHS, if not you can
contact your Health and Socia Services Board for suggestions.

For more information ask the dentist for a copy of their practice leaflet.

Registration

* Youwill need amedical card issued in Northern Ireland to register.

e Toobtain amedical card you need to complete form HS22X (available from
your Doctor’ s surgery or the Central Services Agency).

* Yourregistrationwill end after 15 monthsif you havenot attended your dentist.

* Itisimportant to keep your registration up to date.

Treatment plan

After your check-up ask your dentist for atreatment plan. The planwill tell you:
* what treatment you need;

* how much it will cost; and

» what treatment is not covered by the NHS.

When you sign the treatment plan you agree to the treatment and the costs. Y our
dentist will give you a copy of this plan.

Freetreatment

Y ou can get free treatment if you are:

* under 18;

* under 19 and till in full-time education;

» pregnant or have had a baby within the last 12 months;
* receiving certain benefits; or

e onalow income.

Leaflet HC11 which you can get from social security offices, post offices or the
Central Services Agency, gives more details.

I nfection control

» All instruments should be sterilised each time they are used.

* Your dentist and the assistants should normally wear gloves, masks and eye
protection.

* Your dentist should offer saf ety gogglesto protect your eyesduring treatment.

Emergencies
If you are registered with a dentist, they will provide emergency cover. If there
is an emergency, you should phone the surgery for advice.

Home visits
If you can’t get to the dentist and you live within five miles of the surgery, your
dentist may visit you at home. Thereis no extra charge for this.

Changing dentists

Y ou can change your dentist at any time. Cancel any appointment you have with
your existing dentist and ask for a note of any treatment you may need to finish
your present course of treatment.

If things go wrong

» |f you can’t keep an appointment, tell your dentist as soon as possible.

* Your dentist will repair or replace, free of charge, certain items of NHS work
if they go wrong within 12 months.

» |f you are not satisfied with your treatment, talk to your dentist first.

Y ou have aright to take your complaint further. For moreinformation on how to
complain, contact your Health and Social Services Council.

You have aright to betreated politely and with respect for your privacy and dignity
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